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FORMULAR  ANKESE 
 

 Ankese:  Nr._______   Data _____ / _____ / _______ 

 

Klienti: (emri i personit, që paraqet ankesen) 

       

 

 Për:  

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 

Pretendimi: 

 

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 

Përbërja e Komitetit ad hoc për shqyrtimin e ankesës: 

1. ____________________________,  Kryetar 
2. ____________________________, anëtar 
3. ____________________________,  anëtar 
4. ____________________________, anëtar 
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Diskutimi: 

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 

Masat e marra nga Trupa Çertifikuese UTS shpk: 

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 

Rezultati i arritur: 

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 

 

Përgjigja e dërguar klientit (aplikant/kandidat/person i çertifikuar): 

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 

 

Shënime për përfundimin e ankeses: 

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 

 

Menaxheri i Cilësisë  
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